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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Tlme for 0SS Pre-Order Interfaces - DATAGATE

Transactions

(Seconds)

(Yes=0; No=2)

277,807
361,825
432,465
301,877
318,272
367,603
399,756
601,028
278,564
401,486
359,192
451 641

4.1
23
30
28
33
24
23
23
26
2.1

23

(o]

0
o]
0
0
0
[+]
0
0
0
0
0

Address Venﬁcatlon
Measurement £ Z-Value thru 8/00
1-01 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=D; No=2)
219,972 23 0
: 294,616 21 0
Nov-00f; 254,031 2.1 0
Dec-00: 117,123 22 0
Jan-01E: 124,786 24 0 —&—AICLECs
Feb-01f. 90,916 21 o -t | |- Standard
Mar-01f 117,706 25 0
Apr-0tf; 97,453 20 ]
May-01E 96,016 2.1 0 R s e e e e e
Jun-01; 95413 27 0 8 § 85 5 35 5 23835
: 84,076 24 0 8 2 8 § 6% 8 8 3 53
93,968 25 0 °©z0 5wz <3S °
e Request for Telephone Number
Measurement E: Z-Value thru 8/00
1-02 H  No.of Avg.Time | After 8/00 Parity R Sl ity
Transactions | (Seconds) {Yes=0; No=2)
Sep-00 130,001 32 0
Oct-00f: 117,090 31 0 ‘M/.\/‘/\.,o
Nov-00F: 113,267 30 0
: Dec-00}; 99,738 29 0 ——AIICLECS
t Jan-01 114,530 3.1 o - L T S, Standard
1 Feb-01 93,699 28 0]
g Mar-01 128,336 30 0
Apr-01f: 114,597 27 0
May-01 99,740 29 0 ———
Jun-01; 108,153 34 0 8§ 85 3% 35335 35 3
Jul-01E 90,834 29 0 2 §$ 5§ € 5§ 8 %53 2
Aug-01E; 90,744 3.1 0 260 3L =<3373
T e rees T
Request for CSR ( < 30 WTNs )
] Measurement Z-Value thru 8/00
: 1-03  E No. of Avg.Time | After 8/00 Parity

-—@—All CLECs
Standard

Qct-00 4

Nov-00 +

Request for CSR ( > 30 WTNs )

No. of
Transactions

Avg. Time
(Seconds)

1,436
1,742
1914
1,095
1,083
1,050
1,389
1,886
1,922
2,260
2,626

2,696

WD Reply Attachment E - 1

—o—AlICLECs

Oct-00 +

Nov-00 }




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response T

" Service Av‘ailabilit-y‘ '

ime for OSS Pre-Order Interfaces

- DATAGATE

Service Appointment Scheduling

Measurement [ 2Z-Value thru 8/00 [
1-05 No. of Avg. Time After 8/00 Parity 6.0 4+
Transactions | (Seconds) (Yes=0; No=2)
_ Sep-00 331,230 19 0 50 4
E Oct-00 336,494 17 o a0l
8 Nov-00 337,490 21 [0} - P All CLECs
Dec-00 : 304,262 16 0 et V| ... Standard
Jan-01E: 358,161 13 0
Feb-01 258,489 1.8 [
Mar-01 3 336,206 1.0 0
Apr-01E 303,397 14 0
May-01f 294,391 10 0 0.0 ————————————t—t
3 O 0 Q O = ¥ v ¥ T e =
Jun-01 317,852 1.1 ] 289232822 %2%%9
: et IR & =
Jul-01 241,351 09 o] S 0288 pg 3 = g 3 3 2
219,001 0.7 0

.................... RS

Jan-01

Feb-01 4

Mar-01 1

Apr-01 ¢+

May-01 +

Jun-01

Jul-01
Aug-01

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
290,664 0.9 0
Oct-00 295,488 18 2
Nov-00 304,882 04 0
Dec-00 274,698 04 (1}
Jan-01 323,136 0.6 0
Feb-01 233,656 03 [¢]
Mar-01 307,730 0.5 0
Apr-01 271,363 0.5 0 o
253,010 08 1] o o (;
' 253618 0.3 0 229
Jul-01 185,456 0.3 o s £ 3
Aug-01E; 172,332 0.3 0
Disp-z;“tch Required
Measurement 2Z-Value thru 8/00
1-07 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
39,070 9.2 0
44,476 7.6 0
45,749 76 o]
41,555 6.7 0
51,428 7.3 0
40,039 6.7 (]
¥ 55,397 6.9 0
Apr-01}: 45,223 69 ]
: 33,782 6.8 o
28,530 6.9 0
20,971 7.4 0
19,993 76 0

PIC

~—&— All CLECs
Standard

—— All CLECs
Standard

Measurement

2Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)

197,602 59 ]
196,539 44 0
186,281 11.1 o]
149,721 12,6 o]
167,745 48 0
124,407 S 0
170,299 55 0
156,501 57 0
156,799 55 0
161,270 73 0
134,395 6.8 0

0

138,68

8

v

Nov-00 +
Dec-00

Jan-01 1
Feb-01 4

Mar-01

Apr-01

May-01 1

Jun-01 4+

Jul-01 +
Aug-01

—&—All CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Tlme for 0SS Pre-Order Interfaces - DATAGATE
. Actual Loop Makeup Actual Dah Retumed |

No. of Avg. Time Parity E
Transactions | (Seconds) (Yes=0:No=2) 1 250 ,
10,205 24 2 :
21,983 271 2
41,502 222 2
21,776 15.0 2 sy Y]
16,988 16.5 2
15,008 163 2
32,813 17.7 2
20,711 18.0 2
17.988 222 2 0.0 e
25,681 19.9 2 8888535355353 53
240 2 $82 85322253

24.2

—&— Al CLECs
Standard

Aug-01

Actual Loop Makeup Desngn Data Retumed

No. of Avg. Time Parity
Transactions (Seconds) (Yes=0; No=2)

11,118 8 0
17,700 6.6 0
39,386 6.6 0
34,603 6.5 0
16,616 7.1 0
14,110 7.4 0
25,723 71 0
12,372 9.6 0
6,765 129 0
8,014 132 0
12.2 0

110

——&——— All CLECs
Standard

Nov-00 4
Dec-00 +

Jun-01 +

Design Loop Makeup Desngn Data Returned Ht

No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
82,182 9 0
95,242 85 0
83,638 85 0
78,801 42 o]
86,004 40 0
80,345 55 0
76,163 50 0
58,353 45 0
59,682 6.5 0
9,778 4.6 0
63,080 51 0
72, 01 8 5.0 0

WD Reply Attachment E - 3

~—a-—- All CLECs
Standard

Dec-00 4

Mar-01 4+




PERFORMANCE MEASUREMENT TRACKING

August 2001
Pre-Ordering/Ordering
Average Response Tlme for OSS Pre-Order Interfaces - DATAGATE
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, P —————————
Measuremem Protocol Transiation Time (EDI Input)
1-12 No. of Avg. Time
Transactions (Seconds)
Sep-00f: 10,631
Oct-00f: 8,724
Nov-00}: 4,650 —e— Al CLECs
Dec-00 2,995 .
Jan-01}! 2,924
Feb-01}: 2,447
Mar-01}. 2184 205¢ 0.0 e+ ¢
Apr-01: 2,549 8.7} o 6 0 O t e e e o e = e
May-01 f: 4,050 78} 22332232332 2%2 G
Jun-01}; 3,418 8s.3f 03238382283 S 2
: 2,488 '
Aug-01 : , :
1 Measurement Protocol Translatlon T|me (EDI Output) -:
‘ 1-13 No. of Avg. Time 1 500
Transactions (Seconds)
10,631 15§ 500
Oct-00}: 8,724 1550 400
Nov-00}; 4650 95}
Dec-00} 2,995 8981 30.0 e
Jan-01f; 2,924 81k oo | —e—AllCLECs
Feb-01f 2,447 135 e
Mar-01}: 2,184 s05F] 100 | 4
Apr-01}; 2,549 85 0.0 o
01} 4,050 i
el Sa10 n3l] 8888553555855
2 Qa g 2z L £ O 5 B > € 3 O
2,488 solf 286 248883528532

Time (CORBA Input)

Measurement Protocol Translation

1-14 No. of Avg. Time
Transactions {Seconds)
Sep-00f: 2,018
: Oct-00} 6,996 0.
i Nov-00}: 9.370 0.
; Dec-00f 10,594 .
Jan-01}; 12,742 0.1 —o—All CLECs
Feb-01}; 13312 0.
Mar-01 } 19,091 02k oo L
Apr-01: 25,878 "o 0 B O T = = = = =
May-01}; 19,995 229229
Jun-01f: 4,049 32882328 3
Jul-01 0
1
Measurement Protocol Translatlon Time (CORBA Output)
1-15 No. of Avg. Time
Transactions (Seconds)
2,018 0.20
6,996 020
9,370 020
: 10,594 0.20 —e— Al CLECs
Jan-01 [ 12,742 0.20
2 Feb-01} 13,312 0.20
2 Mar-01}; 19,091 0.20
b Apr-01 f: 25878 020
: May-01}: 19,995 020 f} 000 —+— A —
& i Qo O O
Jun-01[ 4,049 0.20 E Q @ 9
: & 8 3
w O =
11

WD Reply Attachment E - 4




PLRFORMANGE MEASVUREMENT TRACKING Aupust 28814

Pre-Ordering/Ordering

Average Response Tlme for 0SS Pre-Order |nterfaces VERIGATE
........... PP M— e ————————————r—— D R RS TSI
Address Venﬁcatlon
Measurement Z-Value thru 8/00 5.0 e e e e e e me e e mmmm e momm e
1-16 No. of Avg.Time | ARers/o0Parity || 4571
Transactions | (Seconds) (Yes=0;No=2) Fj 401
194,852 34 0 4351
121,801 29 0 30 W
126,926 2.9 0 251 P | —¢—AICLECs
118,902 26 0 20 - Standard
166,884 29 0 154
177,876 2.8 0 1ol
194,789 28 0
186,679 26 0 051 o
197.824 28 0 O e s s s -+ 2 s e s =
197,031 3.1 0 Q @ @ @ 9 @ @ 9 @ 9 g Q
: - a5 2 8 £ 8 55 3 53 9
208,194 27 0 { 28 %8s S 2835332
243,623 28l o ;
Request for Telephone Number :‘
ZValue thru 8/00 |4 >0
No. of Avg. Time | AmersoOParity | 45 F---=- - -mmemmm s e
Transactions | (Seconds) (Yes=0;No=2) [§ 401
58,642 2.2 0 q 35+
44,189 21 0 30 1
52,103 20 0 251 $— AICLECs
46,855 18 0 20 * (I Standard
74,964 20 0 15} * e
83,910 19 0 10l
94,403 1.8 4} 051
97,456 1.8 o] )
109 50 o 00 Ittt
109,563 1.8 0 e 9 R 2 @ @ 2 @ ¢ 9 9 Q9
114,329 1.8 0 %gsgg‘g‘ﬁ‘iﬁ‘gzg’
v w Z2 0 5 w 2 < 3 5 <
137.969 19 I e ——
Request for CSR ( <30 WTNs ) g
3 Measurement Z-Value thru 8/00 12.0
g 1-18 No. of Avg. Time After 8/00 Parity :
Transactions | (Seconds) {Yes=0; No=2) %
412,399 34 0
257,020 23 0 -
295,837 4.0 o —e—AllCLECs
284,186 28 e B v g} eae-- Standard
371,385 4.3 o]
421,849 23 0
345,528 29 0
329,434 2.7 0
326,350 4.0 0
315,186 3.4 0
316,110 27 0
350 450 10.3 2
Request for CSR ( > 30 WTNs) E
No. of Avg. Time
Transactions | (Seconds)
8,011 70
4,958 51

6,481 85
5,497 59 —e— Al CLECs
7,187 79
6,433 56
7,491 49

7.254 57 ‘
6,826 o
5533 8
5,534 8
Aug-01 0
PP AP RAR RPN RRNRARRINARA e EIESEER




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Service Availability
Measurement i Z-Value thru 8/00
1-20 2 No. of Avg. Time | After 8/00 Parity
Transactions | (Seconds) {Yes=0; No=2)
| 2,029 37 0
Oct-00F 1,009 20 0
Nov-00} 1,127 27 0
Dec-00f: 1,474 23 0
Jan-01 1,457 23 0
Feb-01 1,350 40 0
Mar-01 1,412 27 0
Apr-01 1,701 210 2
May-01 1,582 2.8 0
Jun-01 1,677 24 0
Jui-01 1,769 19 0
1,623 2.0 0

20.0

15.0 1

10.0 4

50 %

0.0

Sep-00

Oct-00 |
Nov-00 4
Dec-00 +
Jan-01

Feb-01 +
Mar-01 +
Apr-01 ¢+
May-01 +
Jun-01 4
Jul-01

Aug-01

——AlCLECs

Standard J

ﬁService l“\aaomtment Schedulmg . - E

Measurement

Z-Value thu 8/00 |

PIC

1-21 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
25,583 1.6 2
20,491 24 2
21,659 0.4 o]
21,077 06 ]
30,906 1.0 0
33,478 03 0
35,099 05 4]
35,399 04 0
41,322 1.0 2 N
38,525 0.6 0 8
36,646 0.3 0 8
soo6| ol 0 -
Dispatch Required
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
13,738 93 1]
10,658 84 0
13,703 79 0
12,964 66 0
19,275 72 0
21,522 6.6 0
23,984 7.4 0
24,966 6.7 1]
May-01 29,815 638 o o
Jun-01 30,023 6.7 4] <Q
30,784 68 0 s
0

Dec-00 +
Jul-01 +
Aug-01

—&—AllCLECs
Standard

~—a— All CLECs
Standard

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)

485 202 2
295 184 0
290 18.7 0
236 19.0 0
395 206 2
370 18.8 4]
416 202 2
441 19.9 2
543 7.0 0
551 6.6 0
578 63 0

6.8 ]

Nov-00 +
Mar-01

—&— AllCLECs
Standard

WD Reply Attachment E - 6



FERFORMANGE MEASVREMENT TRAGRING Aungost 2009

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - VERIGATE
T ———— ————— Pyt e S Py S ——— S —————— T ———— T —— T —— pp——
Measurement : Actual Loop Makeup - Actual Data Returned 350
1-24 : No. of Avg. Time Parity : '
Transactions (Seconds) (Yes=0; No=2) { 300
Sep-00 : 32,384 21 2 : 250 -
Oct-00§: 15,010 19.4 2
Nov-00f: 14,411 182 2 200 §
Dec-00f; 10,397 153 2 150 —$—AlICLECs
Jan-O1E 13,332 192 2 et B Standard
Feb-01 11,005 199 2
Mar-01 [ 11,990 19.1 2
Apr-01E 10,324 246 2
May_(n 7179 29.4 2 00 + + + + + + + + $ +
o Q O T - hy — - -
Jun-01 6,911 25.8 2 g2 g28e2e22e2°e g
Jul-01E 2 $5§gg£§%§g—:}g

ta Returned

Actual Loop Makeup - Design Da

1-25 No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
Sep-00§: Of n/a n/a
Oct-00}; 0 na n/a
Nov-00}. 0 n/a n/a
Dec-00}: 3,826 132 ] —e&—AlCLECs
Jan-01}; 8,569 17.6 o HWwel /7 00}V l-e---- Standard
Feb-O1f 7.789 167 0
Mar-01E 7,322 14.4 0
Apr-0t} 5826 22.7 0
May-01f 3,863 26.4 2 00 ¢————+—+——d—i—t—+
2 O O O O ¥« « Y™ ™ ™ = v
Jun-O1L 4,093 225 4] 222 %2222 2292929
: 3231 212 0 S8 28 sp s 2833 2
3,686 2

243

Measuremen

Design Loa Makeup - Design Data Returned

1-26 No. of Avg. Time Parity
Transactions | (Seconds) {(Yes=0; No=2)
7,400 10 2
Oct-00 3,668 899 0
Nov-00 4,209 76 0
Dec-00 3,517 50 0
4,446 6.6 8] —&—AllICLECs
4,488 8.7 c 494 1 000 ... Standard
4,585 6.4 0
4,902 59 o]
sasl w00 2 00 ]
3,113 6.0 0 R Q9 o 9 @ ¢ @ @ Q@ 9 Q
2,903 6.3 0 838582853 °¢
2,835 6.9 0

CSR - Detail (FCC Requirement Only)

3 Measurement
g 1-27

No. of Avg. Time
Transactions | (Seconds)
81,883 95
o 49,589 85 100 &
Nov-0 59,532 104 so}
E Dec-00 53,193 1 601 —e&—All CLECs ’
Jan-01 70,001 :
Feb-01 66,892 RO o
Mar-01 71,483
70,135
63,633 X 00 + +- + + + + + + + +
62,762 7. 8888355585553
58,472 28 22852 83853 ¢%
66,573

WD Reply Attachment E - 7




PERFORMANCE MEASUREMENT TRACKING August 20DY

Provisioning - Unbundied Network Elements (UNE) Texas

Average Response Time for Loop Make-Up Information

1 Measurement ff All CLECs Asl

No. of Loop Average Average Z - Value
Qualifications | Response Time | Response Time LR SRR A R A A
1,092 1.68 1.89

1,169 2.00 216 251
1,258 143 203 2ol
1,249 1.42 1.63

989 1.38 14 -1.62
625 in 1.26 -1.89
765 1.15 1.35 -1.85
682 0.89 0.97 211
488 127 1.03 173
383 0.98 0.98 -2.02}

——— Al CLECs
15 1_ ------ Benchmark

10 +

+

05

1 00 e
575 0.98 1.11 2021 T T T s 6 - e v e e e e
138 { 8 8 ¢ 8 8 &8 3 8 § &% & &
> ¥ 3 3§ & ® 38 5 ¥ 5 3 %
] [ Z 0O = w = < = S -

WD Reply Attachment E - 8




FPEAFORMANGE MEASUREMENT TRACTHRING AVHUTL VY

Pre-Ordering/Ordering Texas

Accuracy of Actual Loop Makeup Information Provided for DSL Orders

E00P00EE0 e S A DDA 6000000000OOICeEaRABOInENCA0BINOEI0E
Measurement Al CLECs AS| Z- Value
01 No. Percent Percent Higher of Parity
Accurate Accurate Accurate or 95% Benchmark §:
100.0% 13.50 g
g 9% —— ABCLECs
100.0% 1431 2
100.0% 22,03 i 96% ¢ WS
b . g
g — - - —Standard
100.0% 1814 ] %% t+-—-——r— === == —
100.0% 15.47 % 94%
100.0% 2100 $ 93% §
100.0% 20.52 9% — oot
100.0% 19.47 S g. 5' 'c} 5' § gl 5. “:-.’
v o Y LY > £ 3 O
&% F 2283537
.................................................................. e A

‘WD Reply Attachment E - 9




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement

The Critical Z-Value applles for aII data below through Aug~00 after Aug -00, Crmcal Z does not apply - panty measured by (Yes = 0; No = 2)

Address Venﬂcatlon

No. of Standard = 90% Standard = 95% Benchmark [

Transactions | % <8sec.| Z-value |% <12sec] Z-value "Z . vale |} 9%

219,972 98% 0 100% 0 0 i} 90%

294,616 99% 0 100% 0 0 “ 85%

254,031 99% 0 100% 0 0 H s0%

117,123 99% 0 100% 0 0 -

124,786 98% 0 100% 0 0 ., L
90,916 99% 0 100% ) 0 70/“é 8 8 ;5 5 5 5 E 5 6 5
117,706 98% o] 99% 0 0 % = é '6’: % ﬁ 5 Z % g _3) g,
97 453 9% o} 100% 0 0 w O z g -5 u = 4 3 S a
96.016 99% 0 100% 0 0
95413 98% ) 9% 0 0 —— % <8sec. @ c----- Standard - 30%
84,076 98% 0 99% 0 0 —B—%<12sec. = --+--- Standard - 95%
93,968 97% 0 99% 0 0

Request for Tel

lephone Number

2-02 No. of Standard = 90% Standard = 95% Benchmark [
Transactions | % <7 sec | Z-value |% < 9.5sec Z-value "Z - Value” 1 95%
| 130,001 97% o 99% 0 0 80%
117,090 97% 0 99% 0 0 85%
113267 97% 0 99% 0 0 80%
99.738 97% 0 100% 0 0 75%
114.530 97% 0 99% 0 0
93,699 97% o 100% o 0 70%03.;0,_,_,1,_,.._,_
128,336 1% 0 9% | 0 0 2 3z 32 %8 ¢ 2% 2 %2 2 2 %
114,597 97% 0 100% 0 0 d§ 62 88 ¢ = < 2 3 5 2
99,740 97% 0 99% 0 0
108,153 96% 0 98% o 0 ——%<7seCc. = - Standard - 30%
90,834 9% 0 99% o} o} —8— % <95sec. @ ------ Standard - 95%
90,744 96% 0 99% 0 0 _
Measurement Request for CSR
i 2-03 g No. of Standard = 90% Standard = 95% Benchmark
Transactions | % < 8sec.{ Z-value |% < 13sec.| Z-value "7 - Value" [ 5%
277,807 95% 0 99% 0 0 80%
: 361,825 99% 0 100% ] 0 85%
Nov-00F: 432,465 96% o 98% 0 0 80%
Dec-00}] 301,877 97% o 99% 0 0 75%
Jan-01 318,272 95% 0 97% 0 0 o b
Feb-01 : 367,603 98% 0 99% 0 0 2 8 8 8 5 5 5 5 5 5 5 =
Mar-01; 399,756 99% 0 99% 0 0 2 % 3 §$ £ 2 5 5 » £ 3 %
Apr-01 601,028 99% o 100% 0 0 w 0 2 0 5 w = <« 3z S5 7 g
May-01} 278,564 97% 0 99% 0 0
% : 401,486 98% 0 99% 0 0 —— % <Bsec. @ re-e-- Standard - S0%
i 3se1w %% | o 99% 0 0 —8—%<13sec.  ------ Standard - 95%
Aug01f1 451,641 9%6% 0 98% 0 O Ml ereer———
i Measureme;nt } : Servvce»\vaclabmty ............................
: 2-04 No. of Standard = 90% Standard = 95% Benchmark
Transactions [% < 12 sec| Z-value |% < 16 sec Z-value "Z-Value® f| 99% F--crecomsmemseerces s m ettt er e e
Sep-00F 331.230 99% [i} 100% 0 0 H 90% - c e e
Oct-00: 336,494 99% 0 100% 0 0
Nov-00f; 337,490 98% 0 99% 0 0
Dec-00f: 304,262 99% 0 100% 0 0
Jan-01; 358,161 100% 0 100% 0 0
Feb-01f] 258489 9% | o 9% | o0 0 % =+ =+
Mar-01 E 336,206 100% 0 100% 0 0 ?5 ‘;‘ 2
Apr-01; 303,397 99% 0 99% 0 0 O = =
May-01}] 294,391 100% 0 100% 0 0
Jun-01 317,852 100% 0 100% 0 0 —— % <12sec. = ------ Standard - 90%
Jui-01 241,351 100% 0 100% 0 0 —B— % <1688 @ @ c---s- Standard - 95%
.......................... 29000 |t O bl o o

WD Reply Attachment E - 10




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Criticat Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not ap,
Measurement Service Appointment Scheduling 100%
2-05 No. of Standard = 90% Standard = 95% Benchmark 95%
Transactions { % < 1 sec Z-value % < 2 secC. Z-value Z-value" || U T T T
290,664 97% 0 97% 0 0 0% oeerenree e e
295,488 96% 0 9%6% 0 0  85%
304,882 98% 0 98% 0 0 3 s0%
274,698 98% 0 98% 0 0 75%
323136 98% o 99% 0 0
70% + + +
233656 98% 0 99% 0 0 - -
o o
307,730 98% o] 99% 4] 0 5 <
271,363 98% ! 99% 0 0 % - =
253,010 7% 0 98% 0 0 -
253,618 98% ) 99% 0 0 ¢—%<lisec.  -e--s Standard - 90%
185,456 999, 0 99% 0 1] —B—%<2sec. @@= c----- Standard - 95%
172,332 99% 0 99% 0 0

Measurement Dispatch Required

2-06 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec.| Z-value | % <25sec Z-value "Z - Value" Sl G G

Sep-00; 39,070 92% [ 9% 0 ) ] 90% F- -
Oct-00 44,476 91% 0 99% 0 0 ] e5%
Nav-00}: 45749 92% ) 99% 0 0 80%
Dec-00f; 41,555 9% | o 100% 0 0 75%

Jan-01; 51.428 98% ) 100% 0 0 0% , , . ,
Feb-01 ] 40,039 99% 0 100% 0 0 ° - - M
Mar-o1 f; 55,397 9% | o 100% o 0 2 2 Z 2

Apr-01 45,223 99% 0 100% 0 0 o = < -
May-01 33,782 98% 0 100% 0 0

Jun-0t 28530 98% 0 100% ) ) —+—%<1sec.  ------ Standard - 50%

Jui-01 20,971 97% 0 99% 0 e H I —B—%<2sec. = ------ Standard - 95%
Aug-01 19.993 _96% | 0 9% 0 0

=

Measurement r Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
2-07 i No of Standard = 50% Standard = 95% Benchmark
Transactions [% < 27 sec.] Z-value | % <41sec Z-value “Z - Value"

197,602 97% 0 97% 0 o] ]
196,539 100% o] 100% 0 ] ]
186,281 88% 2 89% 2 2
149,721 86% 2 86% 2 2
167,745 100% 0 100% 0 o X X
124,407 100% ] 100% ] 0 o o
170,299 100% 0 100% 0 0 EQ
156,501 100% 0 100% 0 o] Z O
156,799 100% 4] 100% 0 0
161,270 98% 0 99% o o [ | T %<2sec  -re-e Standard - 90%
134,395 98% 0 100% 4] [¢] —8—%<41sec. = ------ Standard - 85%
138,688 D 100% 0 0

WD Reply Attachment E - 11




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

{ Measurement f3 Actual Lo:p.h;akeup - Actual Data Returned .:E 100%
2-08 No. of Std = 90% | Parity (Yes =0. | Std=95% | Parity (Yes=0; | Overall F| go% 4T IIlIi@iimiimiiaiomoinornoon:
Transactions | % < 15 sec. No=2) % < 25 sec. No =2} Parity gg:
10,205 47% 2 70% 2 2 60%
% 21,983 45% 2 68% 2 2 50%
Nov-00f 41,502 57% 2 7% 2 2 J o
Dec-00f: 21,776 68% 2 90% 2 2 H 2o%
Jan.01 16,988 3% 2 87% 2 2 10% )
Feb-01}; 15.008 2% 2 87% 2 2 0% SRR +
Mar-01 32,813 56% 2 85% 2 2 ’; gn 2 E
Apr-01 20,711 63% 2 86% 2 2 - w = -
May-01E 17,988 53% 2 7% 2 2 -
Jun-01F 25,681 54% 2 82% 2 2 —o—%<15sec. =~ ------ Standard - 90%
Jui-01 27.626 44% 2 71% 2 2 IV —B—%<25sec. = ---+-- Standard - 95%
Aug-01: 28,149 48% 2 2 2
Measurement E Actual Loop Makeup - Design Data Returned
2-09 Er No. of Std = 90% | Parity (Yes = 0; | Std = 95% | Parity (Yes=0; Overalt 95%
Transactions | % < 25 sec No = 2} % < 35 sec. No = 2) Parity
11,118 98% 0 99% 0 0
17,700 99% 0 99% o} [y
39,386 99% 0 100% 4} o}
34,603 100% 0 100% 0 a
16,616 93% 0] 100% o} a X .
14,110 99% 0 99% 0 0 -
25,723 99% 0 99% 0 0 ? 9
12,372 5% 0 §7% 0 0 s &
6,765 89% 2 94% 2 2
8.014 90% 2 94% 2 2 ——% <25sec. @ eve--- Standard - 90%
16,643 92% 0 96% ¢] o) —8—%<35sec. = ------ Standard - QS%J
16,476 ""0 Q
................. ORI RHHRHHONGID
1 Design Loop Makeup - Design Data Returned
No. of Std = 90% | Panty (Yes=0; | Std=95% | Parity (Yes = O; Overalt
Transactions Pé < 11.9 sec, No = 2) % < 20 sec. No = 2) pay H T 7T
82,182 82% 2 83% 2 2 H ATyt
95,242 81% 2 82% 2 2
83,638 82% 2 83% 2 2
78,801 95% o} 7% 0 0
86,004 96% o 98% 0 0 .
80,345 95% 0 97% 0 0 °
76,163 85% 0 97% o 0 Z
58,353 96% ) 97% 0 o o
59,682 893% ¢} 94% 2 2
59,778 96% o) 97% 0 o E ——%<1189sec.  +----- Standard - 90%
63.080 0 96% 0 0 : —B—% <20sec.  ------ Standard - 95%
P_ 96% 0 2}
= o e e

WD Reply Attachment E - 12




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2003

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Crmcal 2 Value applies for aII data below through Aug-OO aﬂer Aug-OO Cntlcal Z does not apply parity measured by (Yes = 0; No = 2)

Aug-01

] Measurement

i

Request for Te

lephone Number

Measurement : Address Verification 100%
2-11 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <5sec | Z-value | % <7 sec Z-value "Z - Value" 95%
: 194,852 89% 0 94% ¢ 0 90%
Oct-00f; 121,801 90% 0 95% 0 0 85% +
: 126,926 0% 0 95% o 0 80% Lo o e e
118,902 9% 0 96% 0 0] —
166,884 91% 0 95% ] 0
177.876 91% 0 95% 0 0 70% — -ttt
=) o] (o] =} -~ -— - - -— — -
194,789 91% 0 95% 0 0 Cc.i < °>- D(.) ‘2 2 @ < C.; Cé’ 93.
186,679 91% 0 96% 0 0 $ 6 2 &8 8 2 2 &8 &8 3 3
197,824 91% 0 96% 4] 0 .
197,031 90% 0 95% 0 0 —— % <S5sec. @ -e---- Standard - 80%
208,194 S1% 0 96% 0 0 —8—%<7sec. = ------ Standard - 90% j
243,623 _91% 0O | 9% O 0

2-12 : No. of Standard = 80% Standard = 90% Benchmark
] Transactions | % <4 sec.{ Z-value | % <6 sec. Z-vaiue "Z - Value* 100%
( 58 642 94% 0 a7% o 0 80%
44189 95% 0 98% ¢ 0 60%
52,103 96% 0 98% ¢ 0 40%
46,855 96% 0 98% 0 0 20%
74,964 95% 0 98% 0 o °
83,910 97% ] 98% ] 0 0% - o O = +
94,403 S7% 0 98% 0 0 ‘i 06 °|.: g e Cc’
97,456 9% 0 98% 0 0 S 8§ 5 2 = 3
109,684 96% 0 98% 0 0
109,563 96% 0 98% 0 0 ——%<4sec. = ----c-- Standard - 80%
114,329 9%6% 0 98% 0 o H | —B—%<6sec. = ------ Standard - 90%
E 137,969 95% 0 98% 0 0

for CSR

i

Request

No. of Standard = 80% Standard = 90% Benchmark

Transactions | % <7 sec.| Z-value |% <10sec | Z-value “Z - Value"
412,399 94% 0 6% 0 0
257,020 97 % 0 98% 0 1]
295,837 5% o] 97% 0 0
284,186 96% 0 97% [} 0
371,385 90% o} 93% 0 0
421,849 97% o} 98% 0 0
345,528 98% 0 98% 0 0
329,434 97% )} 98% 0 (o}
326,350 94% 4} 95% 0 0
315,186 97% 0 98% 0 0
316,110 95% 0 97% 0 0
0 90% 0 0

350,450 88%

Nov-00 +
Dec-00 4

Mar-01 +

Jun-01 4

<7 sec.

< 10 sec.

Standard -
Standard -

80%
90%

. Standard = 80% Standard = 90% Benchmark
Transactions [% < 11 sec| Z-value {% < 13sec.[ Z-value “Z - Value”
2,029 95% 0 96% 0 O  Fl BO% g--ererecicancaeneecreeene I
1,009 98% 0 99% 0 0
1127 97% 0 98% 0 0
1,471 98% 0 98% 0 0
1,457 98% 0 98% 0 0
Feb-01 1,350 7% 0 97% 0 0 e
Mar-01 1,412 97% o] 98% 0 0 g OB 2 E % ; C‘jl % E g <§
Apr-01 1,701 82% 0 83% 2 2 O =z g =» & = « = 35 7 %
May-01 1,582 97% 1} 97% 0 0
Jun-01 1.677 97% 4} 98% 0 0 —— % <11sec. = ------ Standard - 0%
Jui-01 1,769 99% 0 99% 0 0 —B—%<13sec. = ------ Standard - 90%
1,623 ) 99% 0 0
' el T DU Laln e
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Augush 2004

FERFORMANCE MEASUREMWMENT TRACTYOING

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value appiies for all data below through Aug-00; after Aug-00, Critic

Measurement |
2-15 : No. of Standard = 80% Standard = 90% Benchmark

Transactions | % < 2 sec Z-vaiue % < 3 sec. Z-value "Z - Value” 95%
25,583 97% 0 97% 0 0 ] 90% Jr-scemrem s s e
20,491 97% ) 97% 0 0 1 g5
21,659 98% 0 99% 0 0 80% d e e
21,077 98% 0 98% 0 0

75%

30,906 98% 0 99% 0 0
33,478 99% 0 99% o 0 % 2 + + +
35,099 99% 0 99% 0 0 2 <2 Q
35,399 99% 0 99% 0 0 a 4 3
41,322 98% 0 99% 0 0 .
28525 98% o 98% 0 0 | ——% <2s€C. =~ e-e-=- Standard - 80%
36,646 9% 0 99% 0 0 | —B—%<3sec = ------ Standard - 90%
41,936 99% 0 99% 0 0 N _

No. of Standard = 80% Standard = 80% Benchmark
Transactions |% < 17 sec.| Z-value | % < 19sec Z-value *Z - Value®

13,738 B5% 0 86% 2 2

10,658 B7% 4] 87% 2 2

13,703 9% 0 9% ] 0

12,964 100% (¢} 100% 0 D

19,275 99% 0 99% o} 0

Feb-01 21,522 99% o} 99% 0 ]

Mar-01 23,984 99% 0 99% [¢] o}

Apr-01 24,966 99% 0 99% 0 0

May-01 29,815 99% 0 99% 0 0
Jun-01 30,023 99% 0 99% 0 0 T %<17sec.  c-eees Standard - 80%
Jul-01 30,784 99% 0 99% 0 o B | —8B—%<19sec. = ------ Standard - 50%

Aug-01 36,789 98% 0 99% 0 0

PIC

Measurement §:

2-17 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% <25sec| Z-value | % <27 sec. Z-value "Z - Value"
485 79% 2 84% 2 2
88% o} 91% 0 o
88% V] 93% 0 0
88% (i} 89% 2 2
83% o 86% 2 2
88% 0 92% 0 0 2
84% o 88% 2 2 3
B1% 0 87% 2 2 §
97% 4] 98% 0 0
99% 0 99% 0 0 ——%<25seC. @ ------ Standard - 80%
99% o 99% 1] i) —B—%<27sec. @ ------ Standard - 30%
100% 0 100% 0 0
mwm ....... mi"'”‘ eV COCS

WD Reply Attachment E - 14



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Actual Loop Makeup - Actual Data Returned
No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 17 sec Z-value | % < 19 sec Z-value “Z - Value"
32384 72% 2 75% 2
15010 74% 77%
14411 75% 78%
10,397 78% 83%
13,332 69% 74%
11,005 67% 72%
11,990 65% 71%
10324 58% 65%
7179 54% 59%
6911 56% 62%
6,116 55% 61%
52%

Oct-00
Nov-00 +
Dec-00 +
Jun-01 ¢

——% < 17 sec. Standard - 80%
—8—% < 19 sec. Standard - 90%

RO RN NN RN NN

N RN NN NN

Ty ——

SIS ST SIS S I NI ST SR N N

Measurement Actual Lo

2-19 Standard = 80% Standard = 80% Benchmark
Transactions | % < 27 sec. Z-value | % < 29 sec. Z-value "Z - Value”

——% < 27 sec. Standard - 80%
—B— % < 29 sec. Standard - 90%

oo oMo oo OO
= DO N RN N SR R

Design Loop Mak Returned

Standard = 80% Standard = 90% Benchmark

Transactions |% < 13.5sec.| Z-value | % < 15sec Z-value "Z - Value"
7,400 80% 0 81% 2 2
3,668 80% 80%
4,208 86% 86%
3517 95% 96%
4,448 93% 93%
4,488 90% 91%
4,585 92% 93%
4902 94% 95%
3,299 89% 89%
3113 95% 95%
2903 84%
2,835 94%

Standard - 80%
Standard - 90%

O 00 0O Q QO C OO0 N
C O 0O N O OO0 Q0NN
O O 0O NOOo O QO NN
Nov-00 +
Feb-01 +
Jun-01 4

WD Reply AttachmentE - 15




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Texas

Measurement Business
4-02/03 In Parity In Parity
Percent (Yes =0) Percent (Yes = 0)

Availability (No = 2) Availability (No = 2)

99.4% 99.5%

99.9% 100.0%
100.0% 100.0%

98.1% 98.1%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%

—&—— Consumer

~—-— Business

------- Benchmarﬁ

Dec-00 +

OCCOO0OOO0OONODON
OO0 O0UODODOONOON
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PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability

0SS Interface Availability

Measurement [ DataGate VeriGate
4-011 : ALL CLECs 2 ALL CLECs

4.012 % In Parity | % In Parity

(Yes = Q) 100.0% (Yes = 0}

Avail (No=2) § 99 9:/° (No=2) 995% +- v = - -
1 99.8%
99 4% ]

99.7%
99.7%

99 6%
100.0% 99 5%
100.0%

99 2%
100.0% gg‘ ol
99.9% 99.1%
100.0%
99 %%
99.9%
99.9%
100.0%
100.0%

99.0% 1
98.5%

98.0% 1

97 5%

Jan-0t 4

Mar-01 4

Sep-00
Nov-00 4

E ----- Benchmark —&— All CLECsl

COO0CO000O0ODO0DO0OQN
oo ooOoONO OO

] Measurement
4-m3 k LECs ; 3 7 ; ALL CLECs l
4-014 In Parity % in Parity
(Yes = 0) - (Yes=0)
{No =2) E - 1 Avail. | (No=2)
: ‘ 100.0% [i}

100.0%
100.0%
99.1%
100.0%
100.0%
99.5%
100.0%
100.0%
- 100.0%

Benchmark ——4— All CLECs—! 100.0%

100.0%

Nov-00 4+

Mar-0% 4

Jan-01 4
Mar-01 1
May-01 .‘»

Benchmark —e— All CLE‘i‘sl

QOO0 QOONONND
o000 OQOONOO

Measurement I
l ALL CLEC: E
% In :amy :

(Yes=0)
(No=2) F:

100.0%
89.5%
99.8% A
99.7%
99.6%

99.5%

99.4%
99.3%
99.2%

[= 2= R = I = B = B B B B o I = i = B )

Measurement [
4-016 | ALL CLECs E
4-01.7 % In Pal

100.0% (Yes :';)

Avail, 99.9% } {No=2)

100.00% 1 998% + 0

100.00% 99.7%

100.00% 99.6% T

100.00% 99.5% +

100.00% 99.4%

100.00% 99 3% 1

99 2%

100.00%

100.00%

100.00%

100.00%

99 84%

100.00%

Jan-01 4

o
<
a
@
w

CO0O0DO0O0O0DODDOOO
OO0 OO ON

E - - - - Benchmark —&— All CLECE{
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FTERFORMANGE MEASVREMENT TRACNKING

General System Availability

August 2001

0SS Interface Availability

% In Parity [
(Yes = 0) ¥
Avail (No=2)

100.0% > o -~

99.9% A

O o000 oODOoONDOOOO

99.8%
99.7% |
996% ¢
99.5% F - oen e amn
99.4% 1
99.3% {
99.2% 1

% n Parity F:
(Yes = 0) E
Avail, (No=2) E:

1 Measurement [ EDi - NDM ED! - VAN
4.018 ALL CLECs ALL CLECs
% In Pa—nty % In Pa-nty 1 1000% ——t——t ot
(Yes = 0) (Yes = 0) E o
1 Aval. | (No=2) Avail._§ (No=2) 99.9% [
10000%| 0 | T0000%| 0 99.8% 1
100.00%| © 100.00% )
10000%| © 100.00% 0
Dec-00F} 10000%]| © 100.00% 0
Jan-01f1 100.00%| 0 100.00% 0
Feb-01§f 100.00% ] N S S 100.00% 0 R
Mar-01F 100.00% 0 e o = = o= = 99.73% 0 A A A
Apr-01§] 10000%| o 2 T § £ % 3 10000%) o T % ¢ 2 2
May-01H] 10000%| o g 2 =5 2 £ S 10000%] o 2 s 2 F 3
Jun-01F} 100.00%| o0 100.00% 0
Jul-01 99 84% o K 1" 100.00% 1} Benchmark —e— All CLECS]
100.00%| 0 100.00%
4 Measurement
4-01.10 ALL CLECs ! ALL CLECs
4-01.11 % In Parity % in Parity [
; (Yes=0) | 100.0% ————& 4 o (Yes = 0) 100.0% *————¢
Avall. | (No=2) ] 999% ¢ Avail. | (No=2) 99.5% R R
Sep-00f{ 1000%] o0 F] P8% ¢ 10000%| © 99.0%
octoof] t000%| o© 8 7% 1 9833%| 2
Nov-00l] 1000%| o gg g ;/" 1 100.00%] 0 98.5% 1
Dec-00ff 1000%| © 99'4"/: I 100.00%| 0 98.0% 1
Jan-01 100.0% o 993% } 100.00% (o] 975% 4
: Feb-OtH 999%| 0 999% bt e 100.00% 0 o7 0% o )
: Mar-01 b 100.0% ] o o - - - - 100 00% ] ’ i ' L -
3 aor0r ] 1000%| o S 2 ¢ 2 2 100.00%| © i
May-01f] oos%| o & 2 s =2 2 3 s098%| o 3
Jun-01f] 1000%| o 100.00% 0
wlotf 1000%| o L """ Benchmark ~—&—All C'-ECSJ 100.00%| ©
Aug-01 997%| 0 100.00% 0
ALL CLECs ALL CLECs

100.0%
99.9%

99.1% + -+ + +

100.00%
99.63%
9991%

100 00%
99.49%
99.64%
99.82%
99.91%

100.00%

100.00%

100.00%

99.92%

o000 CcCONODOQOO

998% +
89.7% +
99.6% T
99.5%
99.4%
99.3%
99.2%

L 4

ALL CLECs

Measurement §:
4-01.14 AtL CLECs
4-01.15 % in Parity
(Yes = 0) 100.0% e -
i Avail | (No=2) 99.9% +
Sep-00}] 106.0%| 0 99.8%
octoof] 98| o $9.7% 1
Nov-00f{ 1000%| 0 996% 1
Dec-00f] 1000%f © 99.5% foue s e
san-01}] ses%| o gg ;;:' T
Feb-01);  999%) O 99 2% Attt
Mar-01f] 909%| o e o t = T
Apr-01f] 1000%| O 0 2 ¢ 2 2
May-01F{ 1000%| o© 3 4 s 3 : S
Jun-0t} 100.0% 0
Jul-01E{  100.0% 0 L - - - - Benchmark —&—— Al} CLECsJ
Aug-01f  100.0% 0

100.00% —0—e—o—o—o—0—4

99.99%

99.98% }

99.97% 1

99.96% |

99.95% |

99.94% ¥ +—
& 3 7
2 2 3

EASE Availability is reported in state specific reports
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cearAGMANAT MEACUREMEMT TRACKING
General System Availability

August 2001

Texas

Pre-Order Backend System Database Query Availability

Measurement

ALL CLECs
%

41-01  F{ ALLCLECs [a====

Avai}
100.0% [
100.0% |
100.0%
100.0%
100.0%

99 9%

Jan-0t 4
Feb-01
Mar-01 4
Jun-01 4

100.0%
99.9%
100.0%
100.0%

—— Al C
LECs 99.8%
100.0%

100.0%

100.0%
99.9%
99.9%
99.8% 1

99.8%

Dec-00 ¢+
Jan-01 4

Jun-01 +

—o— Al CLECs

Measurement [

Jul-01 ¢4

41-03

, : ' | ALLCiECs
41-04 E

%

Avail 2
100.0%E:
100.0% £
100 0% |
100.0% £
100.0%E:
100.0%
99.9%
100.0%E;
100.0% |
100.0%
—o— Al CLECs —’ 99 9%
100.0%

Dec-00 +
Jan-01 3
Feb-01 +
Mar-0t ¢+
Jun-01 4

LOOPQUA

Dec-00 +
Feb-01 +
Jun-01 4+

——All CLECs
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FERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

D000
Residence and Simple Business

All CLECs

# Received
< 5 Hours

% Received
< 5 Hours

Highest
5/6%

Sep-00
Oct-00};
Nov-00
Dec-00F:
Jan-01f
Feb-01§
Mar-01§
Apr-01F
May-01
Jun-01 }

33,616
37,621
37178
36,925
43,459
47,446
44,504
43783
49,166
52,065

92.3%
98.0%
98.6%
99.4%
99.7%
99.4%
99.4%
99.5%
99.4%
99.7%
99.2%

Complex Business (1 -

582
555
470
478
481
472
476
469
503
470

2.73
-3.02

1=}

[o I e RN o BN o B o BN o BN o« I v B w1

102%
100%
98% +
96%
94% 1
92% 9

90% 1

88%

Nov-00 4+

Dec-00 4

Feb-01 &

Jun-01 4

: 12 Ma. Total

Measurement All CLECs
5-02 No of |#Received {% Received] Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value

: 3,279 3,002 91.6% 245

Oct-00f 3684 3,555 96.5% 25
Nov-00F 3,346 3,341 99 9% 19.18 0
Dec.ooH 42 a2 100.0% 18.26 0
Jan-01; 68 66 97 1% 53.00 ]
Feb-01 72 72 100.0% 20.06 0
Mar-01 57 57 100.0% 19.22 0
78 76 97 4% 2186 0
89 89 100.0% 19.32 0
86 86 100.0% 19.94 0
9N 81 100 0% 15.16 0
0

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
m B OAOOOOBAEOAAAOASBB OO OOIEAOSAAOOASOMOOAIDO0

—&— Al CLECs
------ Standard

94%
92% {

t

80% 4
88% 1

86%

Sep-00

Oct-00 +

Nov-00 <{

Dec-00 4

Jan-01 4

Feb-01 ¢

Mar-01 4

Apr-01

May-01 }

Jun-01 4

Compiex Business {200+ Lines)

Measurement
5-03 ;

Al CLECs

No. of # Received | % Received| Highest

Orders < 48 Hours | < 48 Hours 5/6% Z-Value
[ o n/a n/a
0 o] nfa n/a
] [y} nfa n/a
0 0 nfa nfa
0 0 n/a nla
0 0
0 0
0 [
0 ]
¢} 0
0 0
0 0

Q

100%

Jul-0t +

Aug-01

90% 1
80% 1
70% 1
60% +
50% +
40% T
30% 4+
20% 1
10% +
0%

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul01 ¢
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—<o—All CLECs
------ Standard

—e— AN CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
UNE Loop {1 - 3
Measurement £ All CLECs g
5-04 3 No. of |#Received|% Received| Highest 1 101%
Orders <5Hours | <5Hours 5/6% Z-Value [ 100%
4,644 4,586 98.8% 375 | ) -;/—0\\/,/0\0—0
Oct-00f]  4.554 4,500 98.8% -3.81 9% &
Nov-00; 3,950 3,920 99.2% 458 0 i 98% 4
00 °
{ st I It B B B Bl ——as
H Jan-O1} ' 32 " ' w%t - Standard
: Feb-01 3,681 3,675 99 8% 4.41 0
v g 0 L - - m it m et e 4 e e e me e - et m e e e aaee e = omm - e
Mar01f] 382 3.803 99.5% assl o 95%
Apr-01E 3,533 3,496 99.0% 3478 0 1 94% ¢
May-01 3,836 3,823 99.7% 7.66 0 93% +
Jun-01; 3,557 3,553 99.9% 462 0 2 Y T
Jul01 4,452 4,443 99 8% 4.60 0 | % 8 8 8 3 i 55 35 35 5 5
: 3,887 3,877 99 7% 4.94 0 5 3 & = 5 5 > £ 3 ©
.................................. RSO ROaBOHIANHI 3 5] 2 8 8 2 E 3 g 3 3 2
i 47,504
UNE Loop (50 +}
Al CLECs
No. of # Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value F{ _ frccetttsmcseccesscensesccmos e s
0 0 n/a n/a ;
0 0 nla nia
D 0 n/a nla E
0 0 na na f 8% T —e— AllCLECs
0 0 n/a nia 4 s0%t+ ] e Standard
0 0 n/a va H 4%t
0 ] nfa nla 30% +
] ¢ n/a n/a 20% +
o 0 na nfa 10% +
0 0 o
0 0 8 85 5335 35535 3& 3
0 0 > & & A F > ¢ 035 &
................................................... 2 & 3 2 2 2 8 3 3 2
0

SE=

Switch Ports

All CLECs
No. of # Received | % Received| Highest
Orders <5 Hours | <5Hours 5/6% Z2-Value

50
46
8s

45
45
86

90.0%
97 8%
96.6%

5
-283

66 65 98.5% 506 -3.48

a9 39 100.0% 4.02 -5 —&— Al CLECs
79 79 100.0% 4.95 s ®H < § lr==z=-- Standard
81 81 100.0% 4.60 -5

Apr-01 99.3%
May-01 56 100.0%
Jun-01 99.4% 439

84%

100.0%

Jul-01 4

Oct-00 -
Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01 +
Apr-01 1
May-01
Jun-01 ¢

12 Mo. Tota
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - LEX

Measurement All CLECs
5-07 No. of # Received | % Received| Highest 101%
Qrders < 5 Howrs | < 5 Hours 516% Z-Value 100%
804 780 97.0% -2.01 3
735 719 97.8% 282 99% 1
Nov-00 641 633 98.8% 554 0 08% 1
Dec-00f; 538 532 98.9% 582 0 97% ¢ o AICLECS
Jan-01}; 675 673 99.7% 655 0 O Standard
Feb-01 758 756 99 7% 461 0
Mar-01 [ 643 639 99.4% 462 0 95% fr--mmnemss s et
Apr-01 736 735 99.9% 460 3} 94% +
May-01 [ 738 731 99.1% 518 0 93% 4
Jun-01; 755 751 99 5% 505 0 9% e
0 8 888555555355

12 Mo Total |

idence and Simple Business With Loop (1 - 19)

All CLECs
No. of # Received | % Received| Highest
Orders < 5 Hours | <5 Hours 5/6% Z-Value 100%
1243 1,188 95.6% 058
979 937 95.7% on | %%
Nov-00 ] 1,060 1,005 94.8% 2 ] se%
Dec-00f; 1,035 991 95.7% 732 0 ] o ——Trr.
Jan-01 1,186 1,180 99.5% 472 0 wdt /.. Standarg
Feb-01 1,243 1,242 99.9% 457 o
Mar-01 | 1,617 1,591 98.4% 5.38 0 95%
Apr-01 2,108 2098 99.5% 505 0 94%
May-01 [ 2,355 2,338 99.3% 507 0 o3% |
Jun-01; 2,354 2,340 99.4% 497 0 gz%T —
Jut-01 2,240 2,224 99.3% 510 ° 8 8 8 8 5 5 55 5 5 5 5
.................... °

LNP Only (20+)

Al CLECs
# Received { % Received] Highest :
Orders < 48 Hours | < 48 Hours 5/6% 2 eV A
nfa 2
n/a
n/a
n/a

nla

—<e— Al CLECs
------ Standard

n/a
nfa
n/a
nta

[N = = = I~ B o I = I = I~ I = I I = ]

Nov-00 ¢
Jan-01 ¢
Feb.01 ¢

12 Mo. Total

oflo m oo ocooooco oo

LNP with Loop (20 +)

Alt CLECs

# Received | % Received| Highest
< 4B Hours } < 48 Hours 5/6%
nfa

n/a

—&—AllCLECs]|
------ Standard

=N =4 a2 O0ON=S=a0o0

(= N = & 2 0N a2 a0o0

+
-
<Q
<
>
s
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PERFORMANOE MEASUREMENT TRACKING Auguse 2007

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
LNP Complex Business (1 - 19 Lines)
Measurement Al CLECs g
5-11 No. of | # Received | % Received| Highest 3 101%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% + b
94 92 97 9% -3.87 99%
77 78 98.7% 47
65 65| 1000% 1w13] o %9
73 72 98 6% ne| o | %7 o— Al CLECs
81 81 100.0% 17.46 0 $e%t ] el Standard
80 80 100.0% 19 56 0 95% +
116 118 100 0% 1870 o] 4% 4+ - e i oo
112 112 100 0% 19.56 0 03% §
133 133 100.0% 18.75 0 oo |
1 .
00.0% 19.04 g 91% + 4 + + L
o 8 8 8 8858 5 3% 5 &8 5 § 35
o s > o [~ Eel “6 ‘5_ > c =1 o
48 2 8% & 3 &2 333
12 Mo. Total

LNP Complex Business (20 - 50 Lines)

g | Measurement : Al CLECs
g 5-12 { No.of | # Received | % Received| Highest
Orders < 48 Hours § < 48 Hours 516% Z-Value
Sep-00}; 13 13 100.0% 5
Oct-00f] 1 1 100 0% -5
Nov-00 {3 1 1 100 0% 27.50 0
Dec-00f; 13 13 100.0% 46 67 0 —&— AlCLECs
Jan-01 11 " 100.0% 33.27 o % A/ N\ - Standard
Feb-01f 1 10 90.9% 2
Mar-01 [ 10 10 100 0% 30.72 0
Apr-01F 13 13 100.0% 46.47 o
May-01 ﬁ 2 2 100.0% 0
Jun-o1 10 10 100.0% 25.83 o 6% . , —
Jut01 [ 11 11 100.0% 2657 0 g s s = s
Au :3:} 92.3% 2 t 3 £ E 3 9
- zZ w = <

LNP Complex Business {50 + Lines)

Al CLECs
No. of # Received | % Received k 101%
O i - g
rders On Time On Time Z-Value q 100% ———— 00— —— ¢
7 7 -5
12 12 5 H **7
10 10 5 98wd
14 -5 5' 97% + —<9— ANCLECs
16 -5 %t ] leeeess Standard

14
11
9
17

Nov.-00 +
Feb-01 4
Mar-01 4
Jul-01 +

Projects Negotiated
] Measurement I All CLECs
: 5-14 No. of # Received | % Recewed§:
T i Orders On Time On Time
Sep-00 0 0
Oct-00f; o o N e Y T - I Y A
Nov-00 225 222 58.7%
Dec-00; 282 278 98.6% —— Al CLECs
Jan-01 232 232 100 0% s 5 | %~ b ... Standard
Feb-01 147

. . . . + + . N
Q = r = r m e e e
Q@ Q@ @ o Q@ o 9 Q9
O c Eel = = =~ =4 = o
¢ & ®© 8 & w 3 3 5
o - w = < = S - 4
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PERFORMANCE MEASUREMENT TRACKING August 200

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations {FOCs) received within "x" hours - Mechanized - EDI

00

£ Residence and Simple Business
Measurement E Ali CLECs :
5-15 1  No.of # Received | % Received| Highest 4 102%
Orders < 5Hours | <5Hours 5/6% Z-Value k
4 128514 118,393 92.1% 2.88 100% 1
Oct-00 127,078 126,221 99 3% -433 08% |
Nov-00F{ 111,442 110,160 98 8% 691 0
Dec-00F} 109,018 108,507 99 5% 518 0 96% e
san-01f]  msse2| 118238 99.4% ag3] o L_:—'A" CLECs
Feb-01F] 114265] 114031 99.6% 453 0 4% - ooz -Standard |
Mar-01El 144,360 143,038 99 1% 556 0
Apr-01§] 139577 139,209 99.7% 446 0
May-01F 148,782 148,264 99.7% 419 0
Jun-01ff 163512 162,617 99 5% 454 0 88% e
Ju-o1f] 143307 142,534 99 5% 465 0 S 888533553553 5 5 5
167,065 163,262 977% 0 (%. S 23 § 5, é g E‘ § § 3 E’

Complex Business (1 -
Al CLECs 2
No. of | # Received |% Received| Highest 4 120%
Orders | < 24 Hours { < 24 Hours 516% Z-Value [

200 Lines)

Measurement
5-16

n/a nfa 100% +

100.0% -6 A | S ittty
n/a n/a 80% +
e wa ——AlICLECs
e n/a St I N I A Standard
n/a n/a
na nia 40% 1

n/a

0%

O 000 OO0 OQ0 OO =+ O
O 0O 0 00 OO0 Q Q=0

Nov-00 4
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 <r
Jun-Q1 ¢
Jul-01 ¢
Aug-01

Sep-00
QOct-00 +

Complex Business (200+ Lines)

Measurement i All CLECs E
No.of | # Received [% Received] Highest E 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value QoY% §7 T 4
0 0 n/a n/a 4
0 0 na nia 80% 1
0 0 n/a n/a 70% I
0 0 n/a n/a 60% 1 o— All CLECs
0 0 n/a n/a %+ | ..., Standard
0 0 n/a n/a 40% +
0 0 n/a n/a 30% 4+
4 0 n/a n/a 20% +
4] 0 n/a n/a 10% +
[} 0 nfa n/a 0% -
0 0 n/a n/a s s
..................... ) 1 N g3
0 0
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ERt ORMANCE MEASUREMEHT TRASIINS August 22Q1

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

vy

UNE Loop (1 - 49) :
Measurement All CLECs 4
5-18 No. of | # Received |% Received| Highest H 101%
Orders <5 Hours | <5Hours 5/6% Z-Value 100% 4
Sep-00 1,473 1,428 96.9% -1.95 ﬁ
Oct-00 1,560 1,546 99.1% 41 9% T p
Nov-00 E: 1,368 1,346 98.4% 531 0 il 98% +
Dec-00 1,275 1,256 985% 571 0 57% 4 ATCLECS
Jan-01 1625 1,593 98 0% 1244 0 ot Standard
Feb-01 1,201 1,163 96.8% 631 i} H Lo
X g 95°/°.......--.-.......-...-....--.---------------
Mar-01 | 1773 1,729 97 5% 725 i
Apr-01; 2,115 2,106 99 6% 554 0 94% T
May-01 1,777 1,772 99.7% 443 0 93% +
Jun-01 1,726 1722 99.8% 443 0 9% —
Jul-01 2111 2,105 99.7% 443 ] 8 88 8 5 5 5 5 3% 5 5 5
arcad]; ST W78 S— e 2 5853585385733
12 Mo. Total

UNE Loop (50 +) t
Measurement ANl CLECs E

5-19 No.of [#Recewed|% Received] Highest H 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value E go% T T T T e
o) 0 nfa n/a
o] [¢] nia nla 80% 1
o} 4] nia n/a 5 0% 1
0 0 nia na [ 60% T —&— Al CLECs
] 0 nfa n/a 3 5%+ e Standard
0 0 n/a na  F 0% 4
0 0 nia nva  H a0% 4
Apr-01f 0 0 n/a nia 20% 4
May-01; 0 0 n/a n/a 10% +
Jun-01F N © nfa M2 H 0% e—e—t—e———————
: ; : v v 8888323533535
............................ s Fsiisiizgiiz

o

Switch Ports

All CLECs
No. of # Received | % Received| Highest 2
Orders <5Hours | <5 Hours 5/6% Z-Vatue F} o [ s e
s} 0 n/a n/a ; a0% 1
0 0 n/a n/a
0 o] nfa nfa 0% 1
0 0 n/a na 60% 1
o 0 n/a nla 50% 1+ et All CLECs
0 0 na n/a wot | e Standard
0 0 nia nla 30% 4
0 [§] n/a 20% +
[of o n/a 10% 4
0 o na 0% + ———¢ & ——& 4
o ; rie 288855335 3%35 3 5
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FERFORMANGE MEASUREMENT TRAGHKING August 20b)

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
EOOOOORAO0N SO0CABAAOLONODBOBOOB BOBOBEIBAOCODBOCELE OIS %

Residence and Simple Business LNP Only {1-15}
Measurement All CLECs
g No. of # Received | % Received] Highest
Qrders <5 Hours | <5 Hours 5/6% Z-Value

6,846 6,597 96.4% -136
5533 5,499 99.4% -4.39
3,486 3.457 99 2% 478 o]
4,360 4331 99 3% 463 o] { —&—— All CLECs
5,688 5,630 99.0% 8.70 °o B € L. Standard
6,651 6,646 99.9% 403 [}
9,343 9,290 99.4% 7.16 [0 I

12,040 12.028 93 9% 433 0

12,675 12,647 99.8% 4.43 0

11,778 11,759 99.8% 435 0 e
7.250 7.238 99.8% 422 ) S o = - - or o= e o -

@ 2 @ 9 ¢ @ 2@ 9 o g

All CLECs
No. of # Received | % Received| Highest
Orders < 5 Hours | <5 Hours 5/6% Z-Value
186 183 98.4% -3.39
250 242 96 8% -1.8
319 303 95.0% 2
338 324 95.9% 5.56 0 ~——&— All CLECs
395 388 98.2% 5.06 o H Tt N\ £ o e Standard
528 526 99 6% 462 4]
680 662 97.4% 10.82 (o]
530 522 98.5% 521 0]
818 810 99.0% 4.98 0
947 936 98.8% 517 0 N s s N *
982 968 98.6% 298 0 - - = -
o o (=] o
1,244 1,226 98 6% o] e a4 g <
0000005000 s & = 3
: 7.217
LNP Only (20+)
All CLECs
No. of # Received | % Received| Highest 100%
Crders < 48 Hours | < 48 Hours 516% Z-Value s 3 S
0 o} nfa a0% 4
0 0 n/a nfa
0 0 n/a nfa 0% T
0 0 nfa wa H 5% J —— All CLECs
0 0 n/a n/a eero ] Standard
4] 0 nfa n/a 40% +
0 o nia 30% +
0 0 20% 4
0 0 10% +
0 ° %+
. . § 8883355535335 3%
................................................... O S— £ 8§ 38 8 5 3% 32 5853732

LNP with Laop (20 +)

Al CLECs &
No. of # Received { % Received] Highest 1 120%
Orders | < 48 Hours | < 48 Hours | 5/6% Z-Value E
1 1 100.0% -5 4 100% ¢
0 0 wa O - S | ]
o 0 nfa wa [ 80%
0 o] n/a nfa g —&— All CLECs
1 1 100.0% ool s H %L\ (Y [\ .. Standard
0 o n/a n/a
o 0 n/a n/a 40% 1
0 0 n/a nfa
(V] 0
o} [s]
2 2
0 0

Nov-00 ¢
Dec-00 4
Jan-01 ¢+
Feb-01 4
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 4
Jul-01 4
Aug-01
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FEREOCRMATCE MEASUREIAEUT TRAALINA August 2001

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within “'x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6

LNP Complex Business (1 - 19 Lines)

Measurement All CLECs
No. of # Received | % Received| Highest 101%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100%
43 43 100.0% -6
99% 4+ 4
Oct-00 36 35 97 2% -3.22
Nav-00 30 30 1000% 19.74 0 9% T
Dec-00 35 35| 100.0% 1955) 0 97% 1 o AN CLECS)
59 100.0% 19.07 0 9%+ Standard
71 100.0% 20.10 0 95% +
85 100.0% 1810 0 94% t ....................................
109 99 1% 2337 0 93%
125 99.2% 19.59 [} 2%
87 100 0% 18.70 [s] 91%
78 100.0% 14.72 o] =]
99 1% 19.53 0 ;.‘
S

LNP Complex Business (20 - 50 Lines)
Al CLECs
No. of # Received | % Received| Highest 101%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value 100%
1 1 100.0% -5
2 2] 1000% 5 99% 1
4 4 100.0% 0 98%
2 2 100.0% 0 97% +
5 5 100.0% 0 1 06w |
4 4 100.0% 0 ;
11 11 100.0% 4013 0 ’T O% Fromrrmrms o m e
8 8 100.0% 0 94% T
e g 100.0% 0 93% +
8 8] 1000% 0 92% A
0 10 100.0% 27.07 0 g 8 8 8 8 5 5 5 5 5 5 5
2 0 o < > [£3 < a F a > [ =1 =)
§ 8 2 8 8 ¢ 2 223332

8

All CLECs

No. of # Received | % Received 101%
Ord i T
rders On Time On Time 100% —— —————————
12 13 100.0%
1 11 100.0% 9% T
6 100.0% 98% T
3 100 0% 97% ¢ —e— AllCLECs
9 100.0% s 1 |- Standard
5
D N - R - B R b

Negotiated Projects
All CLECs

No. of | # Received | % Received

Orders On Time On Time

Measurement
5.28

Z-Value

0 4] nf/a n/a
Oct-00k 0 0 na na
Nov-00 % 128 128 99.2% -4.22
Dec-00f; 268 267 99.6% 463 —e—ANCLECs
1 Jan-01}; o5 94 ssowfisiiaiadid aes f €0%+ 1 .. Standard

Nov-00 +

Mar-01 4
Jun-01 1




FERFORMANCGE MEASUVREMENT TRAGKING Suguet 3004

Pre-Ordering/Ordering

Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual

Starting wnth Nov-OO if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

12 Mo. Total 214,534

Resndence and S'mple Busmess ]
Measurement All CLECs g
5.29 No.of | # Received |% Received| Highest g 101.0%
Orders | < 24 Hours { < 24 Hours 516% Z-Value [ '
4 1000% +
30,147 29.610 982% 422 F
N [ 99.0% +
32,249 31826 98.7% 469 E )
27,247 26871 98.6% 35.76 o f BORT
25,152 24769 98.5% 30.31 0 e 97.0% 1
17513 98.5% 31.20 0 96.0% 1 —— Al CLECs
17,761 98 5% 28.70 0 sso%+ | - Standard
14,041 99.0% 4679 0 940% F-rmrrmrem e m e
11,033 996% 2404 0 930%
11,848 99.8% 23.94 d] 920% +
10,146 99.8% 2237 0 91.0% oot
8,555 99 5% 24 67 0 gg$g§§§$5555
[+ - > Q c = P [ = = o
.......................... e .97.‘?_,,......,..9?.’..7""’,",.&:‘;85 2 g8 255 28 8353 ¢

Complex Business (1 - 200 Lines)

Measurement §: All CLECs %
5-30 3 No. of # Received | % Received] Highest 3 101%
% sl Orders | < 24 Hours | < 24 Hours 5/6% Z-Value 100% 1
709 697 98.3% -4.31 s
99%% +
775 764 98.6% -4.58 )
o 98% T
667 659 98.8% 3063 0]
546 533 97.6% 4143 0 97% T
483 483 100.0% 2337 0 96% T —— Al CLECs
544 537 98.7% 23.60 o %%+ ¥ |ttt Standard
426 423 99.3% 37.66 [of Q4% o v ce e e et c e e e
536 531 99.1% 25.16 0 93% 1
621 618 99 7% 2298 4 92% 4
572 571 99 8% 2321 0 91 e
o + + + + + + + + + +
401 401 100.0% 2319 o O O O O v e T e T e e e
0 22 % % 2 2 % % % % 2 9
© 5 & s 9
....... 2 6 2 8 8 ¢ z £ 8 3 5 2

Complex Business (200+ Lines)

KRR
Measurement
5-31 No. of

All CLECs
# Received | % Received| Highest 100.0%
Orders | < 48 Hours } < 48 Hours 56% Z-Value oo LT
0 0 n/a n/a
0 0 nfa n/a 80.0% 1
o] 0 n/a nla 70.0%
o 0 nfa n/a 60.0% +
[} 0 n/a n/a 50.0% + —&—All CLECs
Q 0 nfa n/a 400%+ ] qmmeee- Standard
g 0
0 0
0 0
0 0 0.0% >————4 + r———t———¢
0 . 888855353 %3%535 5
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DLRLORANCE MEASUREMENT TRACKING Auqust 2001

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within “x' hours - Manual
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

Ty, T — PPODODDOGONTHO00GINCOIOAOOOONOOIN0NNOO0NONDIIBIODOEIOHINRIIDIHIROOIICTIINITIDITITTTONOON0000BO0O0N R OOBOOIOINOOIOD000O00I0
UNE Loop (1 - 49) = B
Measurement All CLECs
5-32 E No. of # Received | % Received| Highest 102%
Orders < 24 Howrs | < 24 Hours 5/6% Z-Value
100% + S
52 47 90.4% 362
78 76 97.4% 344 98% 1
88 67 98.5% 69.87| -453 86% 1
39 39 100.0% 22.00 -6 % fofpre e N cfc-e-----1 |—e—AICLECS
34 33 97.1% 2590 308 ff 9%y N /b f----- Standard
16 15 93.8% 2857 025 |} 90% 9§
18 17 94 4% 29.18| 044 [ 88% ¢
18 16 88.9% 511 H 8% 4
65 64 98 5% 4959) 446 [ san
16 16 100.0% 2345 -6 ST ———
23 95 7% 24.05 -1.65 2 =4 8 8 8 5 3 5 5 5 5 5. sl
......... Sl N8 1| N N § 858588258532 %
: UNE Loop (50 +)
Measurement Ali CLECs H
5-33 No. of # Received | % Received| Highest 4 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value H age § T T T e g
o 0 n/a nfa
0 0 na nfa {  80% 1
0 0 nia n/a 0% §
0 0 na wa | 80% ¢ ——AlCLECS
0 0 na wa | st ... Standard
0 0 na nia E@: 40%
0 [0} nla n/a ,. 30% 4
0 Q nla n/a 20% +
0 0 nia nfa Li 10% 1
0 o} nfa nfa X 0% ——at .
0 0 nia n/a 8' S‘ 8. 5'
Q 0 nla n/a g é g) g
0 0

Switch Ports
ACLECs E
No.of ] #Received |% Received| Highest 1 100% — .
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value F 0% £ 2 oU U GO .
19 100.0% -6 N
1 100.0% 80% T
1 -+~
26 | 1000% 2400 6 0%
37 36 97.3% 2468 -33 80% 1 [ Al CLECs
2 2 100.0% -6 sc%+ ) freee-- Standard
Feb-01 3 3 100.0% -6 40% 1
& Mar-01 0 0 nia nia 30% +
% Apr-01 ] 1] 0.0% 94 20% +
May-01 2 0 0.0% 94 10% 1
Jun-01 55 54 98.2% 2419 0% — f—t .
Jul-01 11 9 81.8% g8 g 5 §
] 53853

WD Reply Attachment E - 29




e TR A S € AT AU ELAELT TR AAAUA August 2eat

Pre-Ordering/Ordering Texas

Percent Firmn Order Confirmations (FOCs) received within "x” hours - Manual
Starting with Nov-0Q, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business LNP Only (1-19)
Measurement All CLECs
5-35 No. of # Received | % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value

589 532 90.3% 3.68
600 582 97.0% -3
510 505 99 0% 38.23 -5.02
727 723 99.4% 40.72 -5.45 —— AlCLECs
702 696 99.1% ss0f s W O _ |/ b Standard
683 675 98.8% 3592 -4.83
944 939 99.5% 2393 -5.47

1,601 997 98 6% 29.58 -56

1,342 1,334 98 4% 23.43 54

1370 1,369 99 9% 2317 -5.93 5- 84% — ; + + " + R ; N

1,570 1,567 99.8% 38.90 -5.81 g 8 8. 5 55 5% 5 5 5 1

................................. 2 85 385325333 :

Al CLECs

No of # Received | % Received} Highest 4 120%
Orders < 24 Hours | < 24 Hours 5/6% 2Z-Value
2 2 100.0% 6 1 100%
3 3| 100.0% 6
9 7 77.8% 1622 | 80%
8 8 100.0% 6 ) -—&——All CLECs
11 11 100.0% 2338 -6 o+ N/} |- Standard
10 9 90.0% 4
2 1 50.0% 44 40%
12 10 83.3% 10.67
13 13 100.0% 23.48 -6 %
14 13 92.9% 2453 114 0% — ‘
oo g8 88833 3
2 8 3% 8 &5 3 S
) O z 5 =S u S

No. of # Received | % Received) Highest
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
1 1 100.0% -5
o] o} nfa R < N |
1 1 100.0% -5
[¢] [} n/a nfa —&— All CLECs
o} 0 nla na H =Ty 5 r ¥ |eees.- Standard
0 o] n/a n/a
0 o] nfa na
0 0 nfa nia
0 0 nfa nfa
° © na na 0% e
0 o ra e 888835555353 35 3

LNP with Loop (20 +)
All CLECs

No. of # Received | % Received} Highest

Orders < 48 Hours | < 48 Hours 5/6%

100.0%

!

100% ¢

n/a

n/a 80%

n/a —<&— AllCLECs
nla s t+\ g ... Standard

n/a
n/a
nfa
nfa

00 00O 00 OO0 OoO O 2

O O O O 0 0000 0 O

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-0t ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢




BEOrADMANCE MEACUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

——vvven

v P ——— "

LNP Complex Business {1 - 19 Lines)
Measurement All CLECs
5-39 No. of # Received | % Received| Highest
33 Orders < 24 Hours | < 24 Hours 5/16% Z-Value
20 19 95 0% -1
: 28 21 75.0% 19
Nov-00 22 2 95 5% 2523 -1.45
Dec-00{; 1 1 100.0% 213 8
Jan-0 2 1 50.0% 44
Feb-01 13 13 100.0% 23.32 -6
Mar-01 12 12 100.0% 2325 -6
Apr-0 6 5 83.3% 10.67
May-0 24 23 95 8% 2435 -1.83
Jun-01 17 17 100.0% 2385 -6
Jul-01 1 1" 100.0% 2272 -6

120%

100%
L

80%

60%

40% 1

¥

20%

—<&— AllICLECSs
- - - Standard

0%

Nov-00 +

Dec-00 1+

Jan-01 4

Feb-01 4

Mar-01 ¢+

Apr01 +
May-01 4+
Jun-01 +
Jul-01 4
Aug-01

LNP Complex Business (20 - 50 Lines)

LNP Comp

lex Business (50 +

All CLECs

No. of # Received { % Received| Highest

Orders < 48 Hours { < 48 Hours 5/6% Z-Value
8 8 100.0% -5
2 2 100.0% -5
2 2 100.0% -5
4 4 100.0% -5
2 2 100.0% -5
1 1 100.0% -5
0 0
0 0
3 1 33.3%
1 1
0 o}
0 0

Al CLECs

L AN OCNW=-AND -

No. of # Received | % Received
Orders On Time On Time

11 10 90.9%

100.0%

100.0%

= O =+ ON WO = @O ~ &

Projects Negotiated

All CLECs

No. of

# Received
On Time

% Received

12 Mo. Total

Offo o o coo o0 Qo000

Ofio 0 O 0o oo O So oo

120%

100% 4

80%

60%

—&— ANCLECs
------ Standard

Feb-01 +

Jun-01 +

~—=&— All CLECs
------ Standard

Qct-00 +

Nov-00 +

Apr-01 ¢+
May-01 4
Jun-01 ¢+
Jul-01 4
Aug-01

|

—&— All CLECs
------ Standard

0%

Oct-00 ¢

Nov-00 ¢
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Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢
May-01 ¢
Jun01 ¢
Aug-01
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capable (1-20 Loops) - LEX

All CLECs :
No. of # Returned % Returned Highest g 101%
FOCs < & Hours < 6 Hours 5/6% Z-Value
100% + s
3 99% +
1,880 1814 96 0% 1579 -098 98%
3 1,748 1727 98 8% 8.55 38 3 97% 4 ——
Jan-01f 3213 3165 98.5% 6oef 351 H gl ¢~ Al CLECs
3 4 -1 - =" Standard
! 1,74 17 .4 -4.14
Feb-01f; 743 728 89.1% 5.48 N
94%
93% +
g 8
F)
o &
.................................................................. z [s]

xDSL Capable (>20 Loops) - LEX
{ Measurement ! All CLECs ;
51-02 No. of # Returned | % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value a0% e e o e
80% 1
o 70% +
0 60% ¢+
0 50% [—o—an cLECS
o 40% 4 .- Standard :
o 30% H
Q 20%
Y 10% +
0o 0% +————————¢— 00—
0 $85353%33%35355

12 Mo. Total

[~

Line Sharing (1-49 Loops) - LEX

All CLECs
[ § No. of # Returned % Returned Highest 100%
< 6 Hours < 6 Hours 5/6%
98% +
96%
94% +

—&—All CLECs

86% —t—t —
S 2 T s s53s 5z 3
$%$23%%%3%¢:23
> QO ;a)- =1
28385 ¢ =<3 35 3

12 Mo. Total

] Measurement
- 51-04

All CLECs

No. of # Returned % Returned Highest g
< 14 Hours < 14 Hours 5/6% 2 IV G | D
0 0
0 [y nfa nfa 0% —<— Al CLECs
0 [} na n/a Eetl S S (R R U B AT Standard
0 i) nfa nfa
2 2 100.0% -5
0 0 n/a n/a
0 0 na nfa
0 0 nia n/a 0% + ——b ° .
I ® & = = = = = = = =
| : . T3:13§13:13%
3 Y 0 > & < s - 3
2 8 3 2 2 22 3 3 3
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cearaARMANAT MEACUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Texas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x"* Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to funher test parity.

xDSL CaLable {1-20 Loops) - ED]
AW CLECs
# Returned % Returned Highest 101%
< & Hours < 6 Hours 5/6% Z-Value

100%
: 99%
Nov-00 f; 2,015 1,935 96.0% 19.02 -1.03 98%
Dec-00; 2,227 2,180 97.9% 23.41 -2.89 97%
Jan-01f; 2,480 2,440 98.4% 885 -3.39 96%
Fep-01f 1517 1,492 98 4% 7.25 335 5%

Mar-01}; 1,725 1,703 98.7% 10.63 372
Apr-0t}) 2,266 2.260 99.7% 684] 474 94%
May-01}: 1,706 1,698 99 5% 4869 -4.53 93%
Jun-01§; 1312 1,31 99.9% 402 -4.92 92%

Jul-g1 i 1,638 1,632 99.6% 508 -4.63

Nov-00 1
Dec-00
Jan-01 +
Feb-01
Mar-0t
Apr-0t

May-01 4
Jun-01 4

Juko1 4

Aug-01

—— All CLECs
Standard

Measurement
07

Line Sharing (1-49 Loops) - EDI

xDSL Capable {>20 Loops) - EDI
Alt CLECs
No. of # Returned % Returned Highest
FOCs < 14 Hours < 14 Hours 5/6% Z-Value 0%
0 [ nfa 0%
0 0 nfa 0%
0 0 nla 50%
Q 0 n/a 40%
0 0 nla 30%
0 0 n/a 20%
0 0 nfa 10%
0 0 nfa 0%
0 o nfa
0 ] nia
0

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 4
Apr-01 4

Aug-01

—— Al CLECs
------ Stanctard

All CLECs
No. of # Returned % Retumed Highest
FOCs < 6 Haurs < 6 Hours 5/6% 2Z-Value

98%
98%
97%

s

Nov-00 +
Dec-00
Jan.0t
Feb.01
Mar-01
Apr-01

May-01t
Jun-01

Juk01

Aug-01

—e—ANCLECs
- -Standard

Juk01
Aug-01

12 Mo Total

4

~——&— All CLECs
------ Standard

Line Sharing (>49 Loops) - EDI
Measurement k All CLECs
51-08 | No. of #Returned | % Retumed Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Vatue 90%
80% +
Nov-00; 0 ¢ o T
Dec-00f; 0 [} 60% 1
Jan-01f; o o 50% 1
Feb-01§ 0 o 40% ¢
Mar-01} 3 3 30% 1
Apr-o1§; 2 2 20%
May-01 0 0 10% 4
Jun-o1 0 0 %
0 0
0 0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 4
Mar-01
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Apr-01 §
May-01 ¢

Jun-01 ¢

Jut01

Aug-01t




FERE SR ATICE MEASUREMENT ¥ RACKING

Pre-Ordering/Ordering

ALDUSt 2001

Texas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

Measurement

All CLECs

No. of # Returned % Returned Highest
FOCs < 24 Hours < 24 Hours 516% Z-Value %
209 208 99 5% 21.72 -4.52
25 25 100.0% 18.98 5 H
17 16 94 1% 142.42 0.88 :
12 12 100.0% 19.67 -5
13 12 92 3% 2.69
7 7 100.0% -5
8 8 100.0% -5
2 2 100.0%
1 1
0 [

120%

100%

80%

60%

40%

20%

0%

- Al CLECs
Standard

Nov-00 +

Dec-00 +

xDSL Cap {>49 Loops) - Manual
Measurement Al CLECs
5.1-10 No. of # Returned % Returned Highest
FOCs < 48 Hours < 48 Hours 5/6% Z-Value

o © o © © 0o 0 0 0o

(=2 =T ~ Y = I« B~ I = I « BN = =1

100%
90%

70%
60%
50%
40%
30%
20%
10%

0%

{——&~—All CLECs
------ Standard

>t
+ *————¢—0——¢
O O e m T e T e e e
9232929329223
> = w b
5 8 § © & B & g 3 g’
2 0 5 u 2 < 3 5 <

All CLECs

# Retumned
< 24 Hours

% Returned
< 24 Hours

Highest
5/6%

Line Sharing (>49 Loops) - Manual

All CLECs

# Returned

< 48 Hours

% Returned
< 48 Hours

Highest
5/6%

OO 000000 OO

O 00 0O D o0 OO o

|—o—— All CLECs
------ Standard

{—&—— Al CLECs
------ Standard

Jan01 ¢
Feb-01 ¢

Jur-01 @
Aug-01
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Texas

Percent Firm Order Confirmations (FOCs) Returned within "x” Days on ASR Requests

Measurement Alt CLECs
52-M No. of # Returned % Returned
ASRs On Time On Time Z-Vaiue

80%
290
188

189
109

60%

40% +

[—e—AlCLECS
|- - - ;- - Standard

Jan.01 4
Feb-01 4+
May-01 +
Jun01 1+

Jul-01 4
Aug-01

Measurement I

52.-03 :

Unbundled Dedicated Transport - DS1
Measurement All CLECs
5.2-02 -] No. of # Returned % Returned
s ASRs On Time Cn Time Z-Value
g ~—@— ANl CLECs
Jan-01} 44 38 86.4% geapy B0%+ NS Standard
Feb-01; 17
Mar-01 3 2
Apr-01 [ 12
May-01f; 34

Feb-01 +

Unbundled Dedicated Transport - DS3

12 Mo. Totat

Measurement

AN CLECS
No. of # Returned % Returned 4 105%
ASRs On Time On Time Z-Value F]

—— AllCLECSs
------ Standard

Jan-01 4+

Feb-01

Mar-01 +

Apr-01 4
| Aug-01

1

Projects

5.2-04

No. of

All CLECs

# Returned
On Time

% Returned
On Time

120%

Z-Value

—<— Al CLECs
------ Standard

Feb-01 +
Mar-01 4+
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